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£r ESSENT"

1.0 How To Obtain Access

To get started you will need a Login ID and Password, which can be obtained through our website. Click on Sign In/Sign Up

and follow the instructions on the following pages.

Home Title Insurance

¢ ESSENT’

Mortgage Insurance

Investors

Sign In/SignUp | | ContactUs | Q

News

Careers About

Your trusted partner fo

Rate Finder (MI)
Get an Ml rate quote.

Essent Online (MI)
Order M, upload documents,

activate/manage MI

certificates or submit a claim.

Essent Title Ordering
Submit an order for (BNT)
title & settlement services.

Essent Title Instant Quote
Secure a (BNT) title insurance
quote.

Agents Login
Access the (ANTIC)
Customer Center.

mortgage and title insu

Turn aspiring homebuyers
into successful homeowners
with simple Ml solutions

at competitive prices.

Learn More

Title
Insurance

Mortgage
Insurance

Get insurance protection, as
well as superior end-to-end
title production, curative and
closing services from our team
of seasoned title professionals.

Learn More
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£x ESSENT®

Click Need an account? Sign up now at the bottom of the screen.

£x ESSENT®

Sign in or create a new Essent Online account.

Login ID or corporate email address

Enter your password L S

Forgot password

SUBMIT

OR

Sign in with SSO

[ Need an account?  Sign up now ]

Enter your corporate email address and click Send Code.

ESSENT®

First, we'll need to validate your email address.
Please enter your corporate email below and click
"Send Code" to receive a verification code to your
inbox.

cccaddell@rr'.e_ccm|

[ SEND CODE ]

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

Enter the code you received in your corporate email and click Authenticate.

ESSENT®

First, we'll need to validate your email address.
Please enter your corporate email below and click
"Send Code" to receive a verification code to your
inbox.

SEND CODE

811149

|

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

Select which Essent Online Tools you want to use and click Continue.

£ ESSENT’

o Tl Galecticn

Select which Eszent Online tools you wish to use,

RATE RNDER

bl DROERING
St B hoan apphestien fow W uplosd documients fod ordecs
vabmdtpd thigugh Eend Qvling of mpddy 4 e n pommilmant

Thatus,

AIDGCE

Uehasd dotumanty 1oF LD subriissiond

M SERVICENG

Acenarta CHihesies, ovenes Srncing Portiohos ahd manage
Crtfoity rfommaticn

LSS MANAGEMENT

S i Mabss of Dadait pronads b Idertily Sunusd Updsss hlé &
Clism For Lol ot & Clairm S1ahal o BOB and upiasd

docurmenis

o o]
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£x ESSENT®

Enter your branch or servicing location information, including the 10-digit Master Policy number, in the fields below
and click Continue.

ESSENT’
() Tooiseection (@) wrsncninto

|Te|| us about your branch.

Company Name

Branch Address

Branch Address Line 2 (optional)

Zip Code City w State w

Senvicing 1D

Phone Number

=n ]

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

Finish setting up your profile and click Request Account.

X ESSENT®

Let's finish setting up your profile.

First Name Last Name

Supervisor Name

Supenasor Phone Number

Supervisor Email

Passwords must be at least B characters in length and contain at least 3 of the 4 following
characteristics: uppercase letters, lowercase letlers, numbers [0-9] speciad chasacters. It must
not contam any part of your name.

Password t":‘

Confirm Password @

L

© 2025 Essent Guaranty, Inc., All rights reserved.
EGI-6208.010 (02/25) SERVICING ONLINE USER GUIDE 06 of 28



£x ESSENT®

Client Services will review, and once approved, you will receive an email to log in.

X ESSENT®

Thank you for requesting an Essent Online
account.

A Client Services team member will
contact you shortly regarding your
request. If you'd like assistance or to
discuss your request, please contact Client
Services at 877.569.6547 or by email at
clientservices@essent.us.

For additional information regarding
Essent and our resources, feel free to visit
our website at Essent.us.

[ CONTINUE TO ESSENT.US ]

Below is a sample of the email you will receive. You can click on the link embedded in the email you receive or you
can click on the Continue To Essent.us button if you have not exited the page above.

From: clientservices@essent.us
Date: September 12, 2023 at 11:43:16 AM EDT

To: suzy@me.com
Subject: Your Essent Online Account is Ready!

Dear Suzy,

Your account is ready for you to log in using your email address as your Login |D. Please follow the link below
to access your account:

https://essentonline.essent.us/essentonline

If you have any questions or concerns about your Essent Online account, please contact Client Services by
responding to this email or calling 877.569.6547.

Thank you for choosing Essent for your servicing needs.

Client Services
clientservices@essent.us | 877.569.6547 | essent.us

© 2025 Essent Guaranty, Inc., All rights reserved.
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£r ESSENT"

2.0 Logging In To Servicing

Once you access the Login screen, enter your credentials and click Submit.

£ ESSENT®

Sign in or create a new Essent Online account.

.......... S

Forgot password

SUBMIT

OR

Sign in with SSO

Need an account?  Sign up now

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

You will be prompted to register for Multi-Factor Authentication (MFA). Email verification is automatically selected
but you are encouraged to select an additional verification method. Click Send Code.

ESSENT®

One-Time Multi-Factor Authentication
Registration

We've upgraded our security to include Multi-Factor Authentication.
Please complete the one-time registration process for at least one

verification method, in addition to your email address. We will only use
the information provided below to verify your identity.

Email @

Y ) Text Message

Please provide a phone number below where you can receive
SMS/text messages. @

®  United States(+1) v

[ SEND CODE ]

@ 2 Authentication App

Phone Call

CANCEL

© 2025 Essent Guaranty, Inc., All righ
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X ESSENT’
Once you receive the code, enter it in the appropriate field and click Register.

ESSENT®

One-Time Multi-Factor Authentication
Registration

We've upgraded our security to indude Multi-Factor Authentication.
Please complete the one-time registration process for at least one
verification method, in addition to your email address. We will only use
the information provided below to verify your identity.

m Email @
€  Text Message

Please provide a phone number below where you can receive
SMS/text messages. @

®  United States(+1) v

933243

IEnter your 6 digit code Racana Catle

REGISTER

(155  Authentication App

=) Phone Call

CANCEL

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT"

The first time you log in, you will need to accept our License Agreement. You will not be asked to accept the Agreement
after the first login unless your account expires and it must be reactivated.

We've updated our License Agreement. Please review and accept below.

ESSENT SHARED DISCLAIMER

INTRODUCTION

Thank you for choosing Essent Guaranty, Inc.'s ("ESSENT's" or the "Company's") on-line servicing facility and MI
Online platform (collectively, "Essent Online"). Essent Online was designed to make your business life easier by
allowing you to submit and update information or queries for mortgage insurance and to access your account
infarmation, as applicable, online.

We start every new Essent Online relationship with a license agreement ("Agreement”). The following Agraement
spells out what you can expect from us, and what we expect from you, the customer ("You" or the *Customer").
By completing the registration process, obtaining a user ID and password, and using the Essent Online service,
You are indicating that You agree to be bound by all the terms in this Agreement and to use Essent Online anly in
accordance with this Agreement.

Essent may, from time to time, change the terms in this Agreement. When the terms are changed, the Company
will notify You by e-mail or by online posting. Continuad use of Essent Online after such notification of changes
indicates that You agree to be bound by all of the changes and will continue to use Essent Online only in
accordance with the updated Agreement.

A. GRANT OF LICENSE AND RESTRICTIONS

This Agreement provides You with 3 personal, revocable, royalty-free, non-exclusive, non-transferable icense to
use Essent Online and any related software (the "Software") to submit, access and update information, as
applicable, with respect to your Essent account. Essent reserves any and all rights, implied or otherwise, which
are not expressly granted to You hereunder, and retans all nght, title and interest in and to the Essent Onlne
Software. You may not use Essent Online or the Software for any purpose other than those expressly listed
above, and You may not duplicate, rent, electronically distribute, sublicense, resell or otherwise disseminate

Essent Online or the Software.
DD ND[ ACEEDI

Please contact clientservices@essent.us if you have questions about our License Agreement.

© 2025 Essent Guaranty, Inc., All rights reserved.
EGI-6208.010 (02/25) SERVICING ONLINE USER GUIDE 11 of 28

CONTINUED ON NEXT PAGE V¥


mailto:clientservices@essent.us

£x ESSENT"

You will be directed to the My Profile page. You can change your phone number here or alter your MFA Options.
Click Save Changes even if you do not wish to make changes.

-_ ° You have successfully saved your changes.

4. MISERVICING

My Profile

Personal Information

First Name Last Name
Name
Suzy Test
Email cocaddel@me.com
Phone Number Ext.

Phone Humber (336) 6245345

MEA Options L) emal @

cocaddell@me.com

OFF,  Text Message

OFF Phone Call

e []

© 2025 Essent Guaranty, Inc., All rights reserved.
EGI-6208.010 (02/25) SERVICING ONLINE USER GUIDE 12 of 28

CONTINUED ON NEXT PAGE V¥



£x ESSENT®

If you have more than one servicing account, you will be able to see all your accounts by clicking Ml Servicing Settings.
You can select which account you would like to use as your primary default, which will thereafter be the account that
appears when you log in.

5t ESSENT® ESSENT ONLINE i e | TR

& julie.kerley Last Login 12/27/2023 3:25:07 PM EST

([« WSV < MI SERVICING

MI Servicing Settings

Select a Default Servicer
My Profile

j o] Servicer Default
MI Servicing Settings

3300000000 ANY SERVICING, INC
549 CRESCENT STREET
ASHEBORQ, NC 22222

(o]

1400390001 MY NEW HOME SERVICING q
1 TIME OUT AVE
TERRA HAUTE, IN 47906

Cancel Save Changes

After clicking Save Changes, you will be directed to the page with your available tools. For access to Servicing Online,
you should see Ml Servicing.

ESSENT® ESSENT ONLINE
,ﬁ 4 MISERVICING

Julie's Tools

5€)

MI Servicing

Activate Certficates, oversee
Servicing Portfolios and
manage Certificate
information.

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

You are now on the Welcome page in Servicing Online. If you are a group user with more than one Servicing portfolio,

you can toggle between portfolios using the Current Servicer dropdown.

1t ESSENT® ESSENT ONLINE
%) HOME

Search = Batch Transfers = Batch Loan # Changes = Reports

Welcome to Essent Guaranty, Inc.

Welcome, MY NEW HOME SERVIGING (1400330001)
You have successfully logged info Essent Guaranty, Incs Servicing Oniine.

Inquiries should be directed to Client Services at
= Phone: 877-569-6547
- Email: clientsenvices@essent.us

ContactUs  MyProfile  Logout

& julie kerley

[curmnt servicer: [MY NEW HOME SERVICING (1400390001) v |

Essent Guaranty, Inc.'s Servicing Online News and Information:

Please send any comments to clientservices@essent.us
This system was created by Essent Guaranty, Inc

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

3.0 Searching For Your Certificate

You can search by any of the criteria listed on the Search screen. Remember, Essent Certificates are seven digits so you

may need to enter preceding zeroes if you are trying to search by Certificate number.

DYl @ MiSERVICING

ESSENT® ESSENT ONLINE

Batch Transfers | Batch Loan # Changes | Reports

O search

[povsz75

® Search by Certificate Number
O'search by Loan Number
Osearch by Last Name

O 'search by Property Address.

=

ContactUs  MyProfile  Logout

2, julie kerley

Current Servicer: [ANY SERVICING, INC (3300000000} Tl

If the Certificate entered is in your portfolio, your search will automatically display the Loan Information screen. This
screen provides you with the basic Loan information, billing, coverage and cancellation information. From this screen,
you can perform any of the functions displayed by the orange action buttons at the bottom.

DY @ MiSERVICING

Search >>0003275

Borrower Name

DONNA SAMPLE

— Loan Information

ESSENT® ESSENT ONLINE

Batch Transfers | Batch Loan # Changes = Reports

Loan Number

121212121

Property Address

150 SOMEWHERE
GREENSBORO, NC 27455

Base Loan Amount
Financed Premium Amount
Total Loan Amount

Original LTV

Sales Price.

Appraised Value

Property Type

Loan Purpose

$200,000.00
50.00

200,000.00
84%

$240,000.00
$240,000.00
DETACHED
PURCHASE

— Premium  Billing

Paid Ta
Policy Due Date

Next Premium

100112023
3667

Contact Us My Profile Log out
& julie.kerley
Gurrent Servicer: [ANY SERVICING, INC (3300000000) ~
Cert Number status Servicer Number
0003275 ACTIVE 3300000000
— MiCoverage Information
Commitment Date 51412020
Commitment Expiration Date 1013112023
Glose Date 012023
Coverage Date 2073

Coverage
TypelTerm

i Type

Renewal Calculation Basis
Oceupancy Type

Unpaid Principal Balance
UPB Date

Renewal Rate

GCoverage.

Refund Type

Default Status

DEFERRED MONTHLY
FIXED/ 30yr
BORROWER PAID
LEVEL

OWNER OCCUPIED
NOT APPLICABLE
NOT APPLICABLE
022

12%
NON-REFUNDABLE
N

(e conee oan  cronge | R L*ormen o | viewreom: cerete ||
L )\ )

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

If you are searching by Last Name, a list of all possible matches with that same last name will display.

£t ESSENT® ESSENT ONLINE

ContactUs  MyProfile  Logout

& julie kerley

ESSENT’ ESSENT ONLINE

Batch Transfers | Batch Loan # Changes | Reports

Search >> Results
Gert Number

Borrower Name Loan Number Property Address
[ DONNA SAMPLE 121212121 150 SOMEWHERE 0003275
GREENSBORO, NC 27455

o PETER SAMPLE 2222 ANONYMOUS STREET
WINSTON SALEM, NC 27104

0000069

DY @ MiSERVICING
Batch Transfers = Batch Loan # Changes = Reports Current Servicer: [ANY SERVICING, INC ( -
P search
O seareh by Certificate Number
O Search by Property Address
Click on the search result that matches other Loan characteristics.
Contact Us My Profile Log out

& julie kerley

Current Servicer: |ANY SERVICING, INC (3300000000) v

Status Servicer Number
ACTIVE 3300000000
COMMITMENT 3300000000

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

Once you have identified the subject Loan, the below screen will be displayed.

ESSENT® ESSENT ONLINE

Batch Transfers = Batch Loan # Changes = Reports

Search >> Results >> 0003275

Borrower Name

Loan Number

[ DONNA SAMPLE 121212121

Loan Information

Property Address

150 SOMEWHERE
GREENSBORO, NC 27455

ContactUs My

& julie kerley

CGurrent Servicer: [ANY SERVICING, INC ( v

Base Loan Amount
Financed Premium Amount
Total Loan Amount

Original LTV

Sales Price

Appraised Value

Property Type

Loan Purpose.

5200,000.00
50.00

5200,000.00
84%

$240,000.00
5240,000.00
DETACHED
PURCHASE

Premium / Billing Information

Paid To
Policy Due Date 100172023
Next Premium 3667

— Wi Coverage Information
Commitment Date:
Commitment Expiration Date.
Glose Date
Coverage Date
Coverage
TypelTerm
MiType
Renewal Calculation Basis
Oceupancy Type
Unpaid Principal Balance
UPB Dale
Renewal Rate
Coverage
Refund Type
Defaul Status

Cert Number status
0003275 ACTIVE

Servicer Number

3300000000

51412020
10/31/2023
9112023

91112023

DEFERRED MONTHLY

FIXED/ 300

BORROWER PAID

LEVEL

OVINER OCGUPIED
NOTAPPLICABLE
NOT APPLICABLE

022
2%

NON-REFUNDABLE

N

Loan # Change |8

Actions.

Payment History | View/Print Certificate

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

What happens if you are searching for a Commitment/Certificate, and the Certificate xxxxxxx not found in your
portfolio message appears? It is possible that the Loan was recently purchased and you must manually move the
Commitment/Certificate into the Servicer’s portfolio prior to having access to it and selecting the orange Click here
to try transferring to your portfolio link directly underneath the Certificate not found message. By doing so, you are
responsible for validating the information relating to the portfolio change. Any questions regarding portfolio changes
can be directed to clientservices@essent.us.

b Certificate 0002196 not found in your portfolio Jif you are a group user, please search alternate portfolio before transferring.
5
2 ESSENT® ESSENT ONLINE ContactUs  MyProfie  Lagaut

& julie:kerley

O @ MISERVICING

Batch Transfers | Batch Loan # Changes = Reports Current Servicer: [ANY SERVICING, INC (3300000000) v

b search

@ Search by Certificate Number
O Search by Loan Number

O search by Last Name

O search by Property Address.

The Click here to try transferring your portfolio link will take you to the following screen. This screen allows you to
transfer the Loan “In” to yourself as the current Servicer or “Out” to another Servicer’s portfolio. For instructions on how
to transfer the servicing “Out” of your portfolio, please contact clientservices@essent.us. For transfers “In” to you as the
Servicer, make sure the In option is selected, then click the Validate button.

ESSENT’ ESSENT ONLINE

Logout

&, julie kerle

DGOV @ MiSERVICING

Search WEIGIRIFNECY Batch Loan # Changes | Reports Current Servicer: [ANY SERVICING, INC (3300000000) v

Batch Transfer

Transfer Direction

® In (to the current servicer)
O out (to another servicer)

List Certificates and New Loan Numbers

Certificate New Loan # Curr. Servicer Borrower Name Property Address. Loan Status

Message

0002196 [delete]

[Add a row]

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

After validating, the Borrower information should appear on the screen (as shown below). If, after validating, a message
other than Ready to submit appears, please contact clientservices@essent.us. Once you confirm that the correct

Loan information is appearing, click the Submit button and you will have access to the Loan information. If the Loan
information does not match your records after validating, click delete to remove the Certificate from this process and

to ensure that the portfolio transfer does not occur. Once you click Submit, the process will be irreversible without the
assistance of Client Services.

®
2 ESSENT" ESSENT ONLINE ST [
& julie-kerley
DIl @ MiSERVICING
Search [:ENGIRIEHEEW Batch Loan # Changes = Reports Gurrent Servicer: [ANY SERVICING, INC (3300000000) ~
Batch Transfer
Transfer Direction
®nn (1o the current servicer)
O out (to another servicer)
List Certificates and New Loan Numbers
Gertificate New Loan # Curr. Servicer Borrower Name Property Address. Loan Status Message
0500010000 CLARA HOMEOWNER HIGH POINT, NC COMMITMENT Ready 1o submit. —_— l [delete]
[Add a row]
After submission, the Certificate will now be in your portfolio.
®
2 ESSENT® ESSENT ONLINE Consctus  MyPome  Lsgow
& juliekerley)
Y @ M SERVICING
Search QEEGGRIEUSEEN Batch Loan # Changes  Reports Current Servicer: [ANY SERVICING, INC (3300000000) v

Transfer Settings

Direction: IN (TO THE CURRENT SERVICER)

Certificates and New Loan Numbers

New
Certificate Loan Borrower Name Property Address Loan status Message
#
0002196 CLARA HOMEOWNER HIGH POINT, NC COMMITMENT I Transferred certificate 0002136 from 0500010000(BANK OF ANYWHERE) to 3300000000(ANY SERVICING, INC) I
New batch

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

You will be able to return to the Search button, enter the Commitment/Certificate number and retrieve the

Loan Information screen.

ESSENT® ESSENT ONLINE

Batch Transfers = Batch Loan # Changes = Reports

Search >>0002196

Borrower Name Loan Number

CLARA HOMEOWNER

— Loan Information

Property Address

TBD
HIGH POINT, NC 27265

Base Loan Amount

— Mi Coverage Information

Commitment Date.

Cert Number
0002196

ContactUs  MyProfile  Logout

2, julie kerl

ey

Gurrent Servicer: [ANY SERVICING, INC (3300000000)

~

Status Servicer Number

COMMITMENT 3300000000

520000000 a0t
Financed Premium Amount 000 Commitment Expiraton Date e
Total Loan Amount ST Close Date
Oiginal LTV Ev] Coverage Date
Sales Price 524000000 Goverage DEFERRED MONTHLY
Appraised Vaiue 524000000 Typertemn FIXEDI 30y
Fropery Type DETACHED MiType BORROWER PAID
Loan Purpose PURCHASE Renewal Calculation Basis L
Gceupancy Type
— Premium/ Billing Information CHNERGCOURED
s Unpaid Principal Balance NOE AFPUCABLE
Ups Date
e NOT APPLICABLE
Reneval Rate o
Next Premium p—
Caverage 5%
Refund Type NON-REFUNDABLE
Detaut status n
Actions

@] View/Print Certificate

© 2025 Essent Guaranty, Inc., All rights reserved.
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£x ESSENT®

4.0 Activation

The only type of Commitment activated online without premium remittance is our Deferred Monthly. Please note that
any other type of Commitment and Certificate of Insurance requires premium remittance in order to obtain coverage.
Those instructions can be referenced in our Client Services Guide. For Deferred Monthly Commitment activation, click
on the Activate button at the bottom of the basic Loan Information screen (as shown below).

LT @ MISERVICING

Search >>0003743

ESSENT’ ESSENT ONLINE

Batch Transfers = Batch Loan # Changes | Reports

ContactUs  MyProfile  Logout

&, Julie kerley

Gurrent Servicer: [ANY SERVICING, INC (33000060000) >

‘Borrower Name Loan Number Property Address Cert Number Status Servicer Number
SFBVZXCBG ZDVZ RS 56 SDFBG SFDG 0003743 COMMITMENT 3300000000
GREENSBORO, NC 27410
— Loan Information — Mi Coverage Information
Base Loan Amount e Commitment Date s
Financed Premium Amount st Commitment Expiraton Date SHann
Total Loan Amount $170.000.00 Glose Date
original LTV i Coverage Date
Sales Price $200,000.00 lcwevage DEFERRED MONTHLY |
Appraised Value 5200.000.00 Typetem FIXED! 3031
Property Type DETACHED MIType BORROWER PAID
Loan Purpose PURCHASE Renewal Calculation Basis LEVEL
Gecupancy Type
— Premium / Billing Information i R GHNER: OCCURED
Unpsig Principal Salance NOTAPOIGARE
Paid To
UPB Date yep
. e NOT APPLIGABLE
Renewal Rate ¥
Next Premium ]
Coverage 12%
Refund Type NOH-REFUNDABLE
Defautt status T
Loan # Change Activate [ENEESUSRESE vie\y/Print Certificate

The below Activate Coverage pop-up will appear next on your screen. Fill in the three inputs as directed. You can enter
the Closing Date manually or use the dropdown calendar. The First Mortgage Payment Date automatically populates
based on the Closing Date selected. You can also add or change the Loan Number. Once all the information is correct,

click Submit.

Closing Date:
First Morigage Payment Date:
Loan Number

Activate Coverage X

12/13/2023
02/01/2024
346134VV24V6

© 2025 Essent Guaranty, Inc., All rights reserved.
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The Commitment is now activated into a Certificate of Insurance and is insured per the information listed on the below
screen. You can view or print the Certificate of Insurance by clicking the View/Print Certificate button.

g Coverage activated successfully. I

DGl @ M SERVICING

Search >>

ESSENT’ ESSENT ONLINE

m Batch Transfers | Batch Loan # Changes I Reports

ContactUs My Profile

& julie kerley

Current Servicer: [ANY SERVICING, INC (3300000000) -

Defaut Status

Borrower Name Loan Number Cert Number Status Servicer Number
[ SFBVZXCBG ZDVZ 346134VV24VE 0003743 ACTIVE 3300000000
GREENSBORO, NC 27410
— Loan Information — i Coverag

Base Loan Amount 17000000 Gommiment Date 192023

Financed Premium Amount s000 Commiment Expiration Date 12312028

Total Loan Amount ETn Close Dte B

Orginal LTV 5 Coverage Date e

Sales Price 520000000 Goverage DEFERRED MONTHLY

Appraised Value 5200.000.00 TyperTem FIXED! 20

Property Type DETACHED MiType BORROWER PAID

Losn Pumose s Renewal Caleultion Basis e
Occupany Type

— Premium / Billing Information gl OWNEROCGURIED

Unpaid Principal Balanse NOTAPRLICABLE

PadTo
UPB Date

5 T NOT APPLICABLE
Renewal Rate P

Next Fremium g
Coverage pre
Refund Type. NON-REFUNDABLE

N

Actions

Loan # Change |JSUEERl Payment History | View/Print Cemncme
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5.0 Transfer

Once a Certificate for coverage is activated, to transfer the Certificate to another Servicer, click the Transfer button at
the bottom of the screen and a pop-up box will appear.

ESSENT® ESSENT ONLINE

LYl @ Mi SERVICING

Batch Transfers | Batch Loan # Changes | Reports

Search >>0003743

Borrower Name

SFBVZXCBG ZDVZ

Loan Number

346134W24VE

— Loan Information

Property Address

56 SDFBG SFDG
GREENSBORO, NC 27410

Base Loan Amount $170,000.00

50.00
$170,000.00

Financed Premium Amount
Total Loan Amount

Original LTV 85%
Sales Frice 5200,000.00
Appraised Value 5200,000.00
Property Type DETACHED
Loan Pumose PURCHASE

— M Coverage

ContactUs  MyProfile  Logout

& julie kerley

Gurrent Servicer: [ANY SERVICING, INC (3300000000) ~

Cert Number Status Servicer Number
0003743 ACTIVE 3300000000

Commitment Dale
Commitment Expiration Date
Close Date

Coverage Date

Coverage

TypelTerm

M Type

Renewal Calculation Basis

— Premium / Billing Information

Cecupancy Type

Paid To
Policy Due Date 010112024

Next Premium 2692

Unpaid Principal Balance.
UPE Dale

Renewal Rate

Coverage

Refund Type

Default Status.

1192023
1213412023

12132023

12132023

DEFERRED MONTHLY
FIXED/ 30y
BORROWER PAID
LEVEL

OWHNER OGCUPIED
HOT APPLICABLE

NOT APPLICABLE

018

2%
NON-REFUNDABLE
N

Actions

I@ Loan # Change [ESREEN Payment History | View/Print Certificate

Complete the below Transfer Servicer pop-up box. If you do not know the Servicer Number assigned by Essent, you must
search for the new Servicer. Enter the Servicer Name in the Servicer Lookup section and select Lookup. If you are having
difficulty, try entering a portion of the new Servicer’s name and refrain from using the address fields. The information

you enter must match our records, which may sometimes vary. Once you have found the new Servicer’s information in
our system, click the highlighted Servicer information (as shown below) via the Click on arrow box. Once clicked, the
new Servicer’s information will appear in the top portion of the Transfer Servicer pop-up box. You can now enter the

new Servicer's Loan number, if available, and complete the transfer by clicking the Transfer button. Not having the new
Servicer's new Loan number will not prevent the transfer from being completed.

the Transfer.

Once you click on the Servicer, the
Servicer Number is transferred to New
Servicer Number and you can complete

Transfer Servicer X
Transfer Date 12/27/2023

New Servicer Number:

New Loan Number:

1]

Servicer Lookup

Servicer Name: l Bank of Anywhere I

Servicer City:

Servicer State: v

Click on a row to select a servicer
Servicer # Servicer Name Servicer Address
0500010000 BANK OF ANYWHERE 123 AROUND TOWN CIRCLE
CONCORD, CA 93063

(——[ Click on the highlighted row ]
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The message box below will appear at the top of the screen confirming that your transfer is complete. You will no longer
be able to view this Certificate once it has been transferred.

from Y INC) to OF ANYWHERE) ]

ESSENT’ ESSENT ONLINE o e i

& julie kerley

NG @ MiISERVICING

Batch Transfers | Batch Loan # Changes | Reports Current Servicer: [ANY SERVICING, INC (3300000000) 2

Search >>0003743

Borrower Name Loan Number Property Address. Gert Number Status Servicer Number

(This certificate has been transferred to another servicer. There were no other certificates in your search results.)
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6.0 Cancellation

Refer to Master Policy Section 95 which describes the requirements for cancellation of coverage.

This Section 6.0 relates to Servicer-initiated cancellations; it does not include cancellations of mortgage insurance (Ml)
coverage by Essent enforcing the terms and conditions of the Master Policy.

Essent’s Client Services Department, available at clientservices@essent.us, responds to requests by Servicers to cancel

MI coverage. Cancellation of an active Certificate of Insurance must be requested by the Servicer; we do not accept
requests from Borrowers. Servicers must validate all legal and Investor requirements before requesting cancellation,

as Essent does not monitor MI cancellation requirements and we are not obligated to cancel coverage unless you notify us.

The Homeowners Protection Act (HPA) covers Borrower-Paid Mortgage Insurance (BPMI) on single-family primary
residential loans that closed on or after July 29, 1999. The HPA establishes the conditions for Borrower-requested
cancellation and automatic termination of coverage. It is the Servicer’s responsibility to notify Essent when coverage
is to be cancelled under the HPA, either automatically or due to a Borrower-requested cancellation. The HPA does not
apply to termination or cancellation of Ml upon full payoff of the loan (e.g., in the event of a refinance).

Investors establish the criteria for cancelling Ml for loans not covered by the HPA. This includes second homes, investment
properties and circumstances in which the property’s current value is to be used rather than the original value. Fannie Mae
and Freddie Mac requirements are provided in their guides and are subject to change. Refer to the agencies’ guides for
current MI cancellation information. Check other Investors’ Ml cancellation requirements as applicable.

You may cancel a Commitment/Certificate through our website, however you cannot backdate your cancellation more
than 45 days. If the cancellation date is more than 45 days from the current date, you will need to contact Client Services.

Click the Cancel button at the bottom of the screen.

£ ESSENT’ ESSENT ONLINE i et L

& julie kerle:

DYl @ MiSERVICING

Batch Transfers | Batch Loan # Changes | Reports Current Servicer: [ANY SERVICING, INC (3300000000 ~|

Search >>0003275

Borrower Name Loan Number Property Address Cert Number status. Servicer Number

DONNA SAMPLE 121212121 150 SOMEWHERE 0003275 ACTIVE 3300000000
GREENSBORO, NC 27455

— Loan i — Mi Coverage Information

Base Loan Amount 520000000 Commitment Date S142020
Financed Premium Amount 3000 Commitment Expiration Date J0r3112023

Total Loan Amount $200,000.00 Close Date 02023

Original LTV 4% Coverage Date 91112023

Sales Price $240,000.00 Coverage DEFERRED MONTHLY
Appraised Value 5240,000.00 Type/Tem FIXED! 3070

Property Type DETAGHED M Type BORROWER PAID
Loan Purpose PURCHASE Renewal Calculation Basis LEvEL

Occupancy Type OWNER OCCUPIED
Unpaid Principal Balance NOT APPLICABLE

— Premium / Billing

Paid To

UPE Dale T

Paicy Due Date O NOT ARPLICABLE
Renewal Rate P

Next Premium 667

Coverage 2%

Refund Type NON-REFUNDABLE
Default Status N

Actions

Transfer Loan # Change [ESEEM Payment History | View/Print Certificate
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The Cancel Coverage box will appear with the current date prepopulated. (The Cancel Date is the effective date of the
coverage cancellation, not the date that you are cancelling coverage in our system.) You can change the Cancel Date
by clicking on the calendar to backdate within the 45-day limit.

You can click the Estimate Final Premium/Refund button to determine whether you will receive a refund or if premium
is due based on the Cancel Date (the effective date of cancellation as supplied by the Servicer). If you have recently
submitted a payment, you can click the Payment History button to determine whether the MI payment was processed
and received by Essent. Your determination of whether the most recent payment was received and processed by us will
ensure that the Estimate Final Premium/Refund tool provides you with the most accurate estimate of the final premium
or refund. If you have any questions or require assistance estimating a final premium payment or refund, please contact
clientservices@essent.us.

If you would like a copy of the estimate that is generated by the estimator tool described above, click the Print button
to capture only the relevant portion of the screen (see estimate screen below).

Refer to Sections 10.0 (Cancellation of MI Coverage by Servicers) and 11.0 (Ml Product Types and Refunds of Premium)
in the Client Services Guide for more information, and contact clientservices@essent.us if you have any questions.

Cancel Coverage

X
Cancel Date: @ 05/14/2024 Estimate
Final Premium/Refund

Refund Payable To: @ LENDER O BORROWER Cancel Coverage

Mail Refund To ®©LENDER O BORROWER

Cancellation Type: @ ~ @ Standard O HPA Cert Number 1789827 Status: ACTIVE
Loan Number. 1160580922
Borrower LUCKY BORROWER 3344 SAMPLE STREET

IChange Address If Needed No Co-Borrowers WINSTON-SALEM, NC 27104

Loan Servicer Borrower
¢ ¢ 1

Street Address 1. 999 NEVERENDING HWY 3344 SAMPLE STREET CanciiDitss® p—

Street Address 2 Refund Payabie To LENDER

City: BACKYARD WINSTON-SALEM Mail Refund To LENDER Estimated Final Premium Due

State [oni0 v] [NORTH CAROLINA v Canceliation Type: @ Standad $127.27

Zip Code: 38888 27104

Atiention Name Change Address It Needod

Loan Sesvicer Borrower
Submit [ StreetAddress 1 999 NEVERENDING HWY 3344 SAMPLE STREET

Street Address 2
City. BACKYARD WINSTON-SALEM
State OHIO NORTH CAROLINA
Zip Code 88888 27104

Cancel Coverage X Altention Name:

Cancel Date: @ 05/14/20245

Estimate
Final Premium/Refund

~N
J

[Refund Payable To: @ LENDER O BORROWER ! H
bialReind To:  ® LENDER O BORROWER | [ Estmatea Fnar Premium Due You can request the refund (if applicable), payable to you
[essionives OF & Storam UEEA $127.27 as the Lender or Borrower; however, if the certificate is a
L nange Adgress If Nesdad Lender-Paid policy you can only select Lender as the payee.

Loan Servicer Borrower You can also change the mailing address of a refund under
Street Address 1 999 NEVERENDING HWY 3344 SAMPLE STREET “ ” H .
e the “Change Address If Needed” section. This may be
i SACKYARD WINSTON SaLEM requested if a borrower’s mailing address is not the property
State [oHIO v| [NORTH CAROLINA v K K . . .
2ip Code 38888 27104 address we are insuring. If the certificate is a Borrower-paid
Attention Name: ) )

and you are cancelling due to the HPA (Homeowner’s
“ Protection Act) you will need to click the button for HPA.
If cancellation is due to any other reason leave the “Standard”
- as is. Please refer to your applicable guidelines regarding HPA
Cancel Date: @ 05/14/2024 7 o X . . K
Final Premium/Refund cancellation. If the Estimate shows premium is due based on

Refund Payable To: @ LENDER OBORROWER the cancellation date, you will need to withhold this amount
Mail Refund To: @LENDER O BORROWER . B
Canceliation Type: @  ® standard OHPA for the final premium due unless it has been sent and not
e posted. You can determine this by clicking on the “Payment

Loan Servicer Borrower HiStOry” button,
Street Address 1 999 NEVERENDING HWY 3344 SAMPLE STREET _ y,
Street Address 2:
City’ BACKYARD WINSTON-SALEM
State: [oHIo ~| | NORTH CAROLINA v|
Zip Code. 88888 27104

Attention Name:
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7.0 Reports

You have the capability to run various reports to help manage your portfolio by clicking on the Reports tab. Complete
each section to customize your report. It is advisable to leave the Date Range field blank so that your report will include
all Certificates in your portfolio. An example of one way to use the Date Range field is a Cancellation report to show
Certificates canceled within a specific period (e.g., January 1 through March 31).

£ ESSENT’| ESSENT ONLINE Sy G
+) Hoe

Search | Batch Transfers | Betch Loen # Ehinge Currant Servioer: (37 SERVICING, TG (3300000000
Seved Report Templates:
Servicing Report
z & Tvpe a name for newreport  [ENEEY

Settings

Output: [Chioose onel
®

ooooooood

If you would like to save the customized Report Template that you created for future use, you can do this by creating

a report name under Saved Report Templates and clicking Insert. By doing so, you will be able to save the Report
Columns you selected. The next time you want to run the report, click on the dropdown under Saved Report Templates
and select your saved report. You can continuously adjust a saved Report Template, for example, by adding or deleting
a column, and the Template will automatically update without any further action by you once you run the report.

£ ESSENT" ESSENT ONLINE

CGLCT @ i SERVICING
Sech | Baleh Trangkers | Baieh Logn W Dl ;_-_ Curesni Sarvicar: | AR SERVAOHG, e (1300000000 -

Sawedl R pewt Templates:
Typs anams fx rewipot  [ERERl | %

Sorviging Roport

Sathegn p

Below is a description of each section of the Reports tab.
 Output
This is the type of document that will be exported from our system. We suggest using Excel for flexible
functionality such as search and sort. Note: depending on which version of Excel you are using, if the Certificate
number begins with zeroes, you should search for a specific Certificate using the remaining digits, excluding the
zeroes, because the full Certificate number may not be fully listed.

- Date Range
This is to create a report for a specific range of dates. Otherwise, leaving this area blank will provide results that fit
all the other criteria selected, regardless of the date.
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- Sort Options
You can select the report to sort by one of these options automatically once the report is exported to your
preferred output source.

+ Premium Paid By
You can run a report for LPMI or BPMI; or you can run a report of all Premium-paid types by clicking on Both.

- Status Type
You can further customize your report by selecting one or more of the options listed.

- Report Columns
This area allows for narrow tailoring of a report down to Certificate-level specifics. You can select all columns
by clicking on the box next to the coverage heading, or you can click on individual boxes to get specific columns.

This concludes the procedures for Essent’s Servicing Online website. Should you have questions or need assistance,
please contact clientservices@essent.us or call us at 877.569.6547. Website demonstrations are available upon request.
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